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B2B Re-authentication protcol

We have made some necessary improvements to the authentication protocol on customer.resideo.com. All
users are required to create new passwords in our system. What follows are step by step instructions on how
to get you signed into your web account.

» Option 1: | know my user name! (if not, proceed to the “Check User Name” process)

Chances are that your user name has not changed. If that is the case, please follow the link on the home page of
customer.resideo.com. The link can be found in the middle of the page, just above the log in section as shown below:
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Resideo’s universal products can replace 100°s of OEM parts

See More

Did you reset your password?

We are changing our authentication system. You will need to change your password before you can log into the wdbsite. Click here to change four password. Please
remember, there can only be one username per email address. If you are a New User you can click on the Registrption link below and registerfto the new system.

Place an Order Log In New User?

Welcome to our website. If you have not
already registered on this site, we

&l age y 50 now and take

Find the products you want, add them to
your shopping cart and proceed to user name
out. [t sim

Simply click on the here link to be taken to the screen where you will enter your user name and request password reset
instructions to be sent to your email address on file.

User name: | MyUserMName
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https://customer.resideo.com/en-US/Pages/default.aspx
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You will then receive an email with a link to a Reset Password page. If you do not receive the following email, you might
need to check whether your user name is still valid. Please go to the section below labeled “Check User Name process”.

Password Change Request

Dear

Please click the following link to reset your password.
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Mote: This link is valid only for 24 hours.

Thank you,
Resideo Customer Support Team

If you did not request a new password, please notify us immediately at b2bwebadmin@residec.com

Clicking on the Change Password link in the email will take you to the following screen where you will enter your new
password:

Change Password

Once you
have entered
anew
password,
you will see a
confirmation.

You have completed the password change process, you may now log into the site with your updated credentials!


https://customer.resideo.com/en-US/Pages/default.aspx
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» Check User Name process

If you did not receive an email in the above process or you’re not sure of your customer.resideo.com user name,
please follow the process below to receive an email with your registered user name.

First go to customer.resideo.com and navigate to the login in the upper right corner of the screen. Click on the

word login and move your mouse to where you see forgot user name or password and click on the link on user
name (shown below).
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You will be taken to a screen where you will need to enter your email address as below:

Please enter your registered e-mail address to receive your User ID information

Your User |D information has been sent

Email HOOOOM ENCOCOCOMK. COM
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You will then be sent an email with the information confirming your User ID.

‘ﬁ. h‘oul email was updated |

Dear User, You have requested a list of User |Ds associated with your e-mail address.
Please find the list of User IDs below:

UserlID:
First Name :
Last Name :

Thank you, Resideo Customer Support Team.

You can now use the attached user ID to change your password (as instructed at the top of this document).
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