
 

Warranty Returns 

Login to your account. 

 

 

Click on Order Center and returns 

 



The e-mail address automatically defaults to e-mail associated with the current user. 

You can enter up to five e-mail addresses separated by a comma.  

 

 

Next you reach the product details page; here you can begin to enter information beginning with the 

optional reference number (can be internal reference), Honeywell or Customer Part number, QTY and 

Date code.   

 

 

 

 

E-mail  

Click 

Continue  

Honeywell or Customer Part 

Number, QTY and Date Code 

Optional 

Reference 

Number  



We have a new feature that allows you to download an Excel Template.  Complete the template and 

upload the file by clicking on upload a file and then browse for the file you have saved.   

 

 

New Feature: Download 

Excel Template 

Click on 

Upload 

a File 

Browse  



 

Note: If you started manually this will override any information you have previously entered. 

Any errors will be clearly visible in RED.   

 

 

 

Select File, 

Click Open and 

then upload 



Correct errors and scroll to the bottom of page and click save, this will validate all changes you have 

successfully made. 

 

 

 

 

Correct Errors 

and Save 

Click Submit 



You can also process split returns where one item is scrap and the other is return.  Below is an example:    

 



You will then see a web ID confirmation number for items that need to be returned, and a separate web 

ID number for field scrap items (it is a good idea to record these for your records).  A packing slip and 

shipping label will be e-mailed to you within 24 hours for items that need to be returned to Honeywell.  

The packing slip MUST be printed and included with the product return.  For field scrap items you will 

receive a scrap receipt via e-mail which is your credit memo. 

 

 

Web ID order 

confirmation.   


