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Site Registration – Overview

• Registration to customer.honeywell.com is a 4 step 

process. This is in place to ensure your account 

security!

• With this access you can view your custom pricing, 

place orders, track orders, process warranty claims

and view/print invoices.

• Step 1 – Create User Name

• Step 2 – Activate account via Email

• Step 3 – Request access to your Honeywell SAP 

account(s)

• Step 4 – Honeywell verifies info and provides access.
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Registration/Login (4 steps)

• Step 1 – User Registration

- Click Register and complete user name creation which includes 

username and password, personal information and security 

question setup 

- Please note the Username and Password you create in the step !
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Registration/Login

• Step 2 – Activation Email

- Email is sent to user name with activation link. This link 

brings you back to the site and prompts you to log in using 

your username and password created in step 1. 

NOTE: Clicking this Activation link and 

completing Step 3 (Site Registration) 

MUST BE COMPLETED WITH 24 HOURS OF THIS EMAIL!
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Registration/Login

• Step 3 – Site Registration

- Log in to the site and fill out the Site Registration portion where 

you define your relationship to Honeywell and needed permission.
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Registration/Login

• Step 4 – Provide SAP account access (for Honeywell customers)

- Honeywell Administrator will assign appropriate accounts/access 

as needed. Admins will match the SAP account you provide and 

the address on your registration to match you to your location. 

You will receive an email upon completion of this setup and 

should be able to see assigned accounts within one business day.

- If access need is immediate or if you need access to more than 

one location, you may contact the help desk by calling 888-793-

8193 (Opt 3) Monday through Friday from 7:00AM – 5:00PM CST. 

They will need your SAP account number and user name. 


