Site Registration — Overview
Honeywell

* Registration to customer.honeywell.com is a 4 step
process. This is in place to ensure your account
security!

* With this access you can view your custom pricing,
place orders, track orders, process warranty claims
and view/print invoices.

* Step 1 — Create User Name
» Step 2 — Activate account via Email

» Step 3 — Request access to your Honeywell SAP
account(s)

» Step 4 — Honeywell verifies info and provides access.

Honeywell Confidential



Registration/Login (4 steps)

Honeywell

« Step 1 — User Registration

- Click Register and complete user name creation which includes

username and password, personal information and security
guestion setup

- Please note the Username and Password you create in the step !

4 Please complete all required fields marked with an (*) below:

Help |
Login Information Rules/help will show up Password Rules
on the right for the fields
* User ID ( Demo-user v you are filling out _* Must be between 8 and 56 characters long
w=mwst contain characters from at least three of the following five
categorfe
* Password ( eeeeses ® -DDDDD o English uppercase characters (A - Z)

o English lowercase characters (a - z)

o Base-10 numeric digits (0 - 9)

o Mon-alphanumeric (for example: |, $, #, or %)
o Unicode characters

* Confirm Password

Please note your User ID and password at this time; you will need them to activate )
your account. * Cannot contain three or more characters from the User ID

Personal Information Mote: Passwords are case sensitive.

* First Name

e g Thestion WU VVPRGUTE Ve W
Each security question must satisfy the following rules:
Question 1 Select Question | What is your favorite vacation spot? [« | * Must be between 10 to 50 characters long

« Cannot be the same as any other security question
» Should contain characters from at least three of the

i)

* Edit Question | What is your favorite winter vacation spot? v following categories:
o English uppercase characters (A - Z)
* Answer you can customize your o English lowercase characters (a - z)
o security questions to o Base-10 numeric digits (0 - 9)
make them easier to o Character: question mark '?', single-quote ", dash '-' or
* Repeat Answer remember comma ','

Note: Security Questions are not case sensitive.
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Registration/Login
Honeywell

« Step 2 — Activation Email

- Email is sent to user name with activation link. This link
brings you back to the site and prompts you to log in using
your username and password created in step 1.

Dear Demo Dash,

Thank you for registering with the new Honeywell website. Please follow the link below to activate your username and
password. After logging in, please complete your profile information.

http:f/customer.honeywell.comfen-US/! layoutsfhoneywel ACS GWC/Userfctivate. aspxPkey=0390C905-2FBE-T4ES-AC4D-
1F00CAIBFITE

If vour company purchases directly from Honeywell, an administrator will review your p@. and you will receive a second
email once your registration is active.

Thank you,

Honeywell Customer Support Team

Mote: if you receive an error when clicking on the abaove link, please cut and paste this URL in your browser and press enter.

NOTE: Clicking this Activation link and
completing Step 3 (Site Registration)
MUST BE COMPLETED WITH 24 HOURS OF THIS EMAIL!
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Registration/Login

Honeywell

« Step 3 — Site Registration

- Log in to the site and fill out the Site Registration portion where
you define your relationship to Honeywell and needed permission.

Site Registration

Please fill out the information below so we can better tailor your experience on our site to meet your needs.

What is your relationship to Honeywell? *

¥ |- SelectOne - v
- Select One -

Are you a homeowner? Visit our homeowner's site at http://lyolghome.honey AgronTrendDealer

SAP Account Number: | 9999999

Please contact me to add additional SAP

my profile
First Name: Demo
Last Name: User
Email Address: demouser@acmehvac.com

Business Name: * ACME HVAC

FaA e . =i

Job Title:

Which of the following actions will you be performing on
[#) Create Orders

Building Owner

Consulting Engineer

Contractor
Distributor\Wholesaler
Educational Institution

Electrical Distributor

Honeywell Direct

Honeywell Employee
International Affiliate

Criginal Equipment Manufacturer

—f

Site Access is based on these tasks.
Please select all that apply to your role.

¥ View/Track Orders
[« Process Returns —
[« View Invoices & Credit Memos

¥ Yes, Honeywell can contact me with carefully screened communications that may be of interest

to me

(Tip: You will be able to indicate which communications may be of interest to you and how you would like to receive them in your Account Communication Settings)
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Registration/Login
Honeywell

» Step 4 — Provide SAP account access (for Honeywell customers)

- Honeywell Administrator will assign appropriate accounts/access
as needed. Admins will match the SAP account you provide and
the address on your registration to match you to your location.
You will receive an email upon completion of this setup and
should be able to see assigned accounts within one business day.

- If access need is immediate or if you need access to more than
one location, you may contact the help desk by calling 888-793-
8193 (Opt 3) Monday through Friday from 7:00AM — 5:00PM CST.
They will need your SAP account number and user name.
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